
Privacy Policy 

Tickets purchased through Artlab’s ticket sales system are sent to the buyer via email, to the 
address provided when accessing the platform. 

By using the services of Entradas ArtLab, the holder of personal data gives their consent in 
accordance with Law 25.326 on Personal Data Protection. They declare to be aware of and 
accept that their personal data will be included in Artlab’s database, hereby granting express 
authorization for: (i) the automated processing of said data and information, and (ii) its use 
for current or future services developed by Artlab. Furthermore, they declare that their 
personal information is true and accurate and agree to update such data as necessary. The 
use of false information for forgery or alteration will be subject to criminal actions under 
Argentine law. 

The holder of the personal data has the right to access it free of charge at intervals of no 
less than six months, unless a legitimate interest is proven, in accordance with Article 14, 
paragraph 3 of Law No. 25.326. The data holder also has the right to rectify and delete their 
data pursuant to Article 6, paragraph “e” of Law 25.326. 

Law 25.326 – Article 27 – Paragraph 3 – (Files, records, or databases for advertising 
purposes): “The holder may at any time request the removal or blocking of their name from 
the databases referred to in this article.” 

Decree 1558/01 – Annex I – Article 3, paragraph: “In any communication for advertising 
purposes carried out by mail, telephone, email, internet, or other remote means, it must be 
expressly and prominently stated that the data holder has the right to request the total or 
partial removal or blocking of their name from the database. Upon request, the name of the 
person or entity responsible for the database that provided the information must be 
disclosed.” 

The NATIONAL DIRECTORATE FOR PERSONAL DATA PROTECTION, the enforcement 
authority for Law No. 25.326, is empowered to receive complaints and claims regarding 
violations of personal data protection regulations. 

 


